INFORMATICS ENVIRONMENT

Covid-19 Dashboards
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HOW DID WE DO IT7

- Starting with ADT, we began to bring in data daily.
As we progressed, we partnered with each vendor in
turn, changing our previous cadence to a direct and
daily interaction.

- Not only daily, but also at no additional expense

- Great working relationship DA and Architects were both
key to this success

- Daily medical claims, then, once we could, Finalized
and all financial claims as we weekly continued
to build the overview of story

- We partnered with Tableau to add more licenses,

very quickly, first as temp licenses, then they worked
with us directly, understanding the circumstances.

PARTNERSHIPS

Task Freq. |Load Type |Availability|Latency |Owner Status
Data Availability IE
ADT (in state) Daily |Automated|Y 2 days
Need to ensure we are
ADT (out of state) Daily |Automated|Y 2 days reciecing OOS data
MedRec Daily |Automated|Y 2 days
Lab Weekly|Automated |y
Robb, Need to know if
LabCorp. (additional) DQ, Daily |Manual Y Robb this date is correc
commercial BCBSM on
Monday
BCN on Thursday
MA BCBSM on saturday
Claims (Finalized) Weekly|Automated|Y 1-6 days| MA BCN on thursday
Claims - PPO Daily Approved to Pay and Paid Daily [Manual |Y 1-2 days|
Rx Daily PAL - Local, PPO, BCN (Standard) Daily |Automated|Y 1 day
Member Reference Daily |Automated|Y
Provider Reference Daily |Automated|Y
Group Reference Daily |Automated|Y
Claims - HMO Daily Daily |Manual Y Bala
Claims - MA Daily Daily |Manual Y Bala
Optum Episodes Weekly|Automated|Y Bala
connecting with
Industry Sources/Enrichment 1 1 Y Bala/Doug |Accenture
Virtual Visit Data (Amwell) 1 Daily |Automated|Y Tim
EMR Weekly|Automated|Y
BHI Y
PreAuth Data Daily |Automated|Y Bala/Shruthi
Chronic Conditions Y
Call Center Data (PPO) 1 Daily |Manual _|v
Call Center Data (HMO) Daily |[Manual Y
Call Center Data (MA) 1 Daily |Automated|Y Bala
MiHiN - Daily Lab 1 1 1 1 1 1 1 1] 1] 1 1 1 Daily |Manual N Bala
MiHiN - COVID 19 Test Results Daily [Manual Y
MDHHS Bed Tracking Weekly|Manual Y File sent from Alan
MDHHS Patient Clinical Summary Weekly|Manual Y File sent from Alan
Bed Total - Summary 1] 1 Weekly|Manual Y Alan File sent from Alan
Bed Total - Detail 1 1 Weekly|Manual Y Alan File sent from Alan
MAHA data (Health Assessment) One Tin{Automated |Y Tim
Doug to work with Matt
Geolocation Data TBD |TBD Y to see what we can use
John Hopkins US Daily Results 1 1 1- Daily [Manual |Y
Labcorp 00S (Commerical and MA) 1 1 5] 24 1 1 aj 3] 1 1] a4 51 Daily |Manual N
Lab Corp Daily 1] 1 1 1 1 1 1 1 1 1 1 1] Daily [Manual N
Quest Labs Daily 1] 1 1 1] Daily [Manual Y
Tim and Matt working on
Alteryx 1 13 aj 3] 1 ik & 1 TBD TBD N proposal
Model Data to Support Reporting Needs 1] 1- Farooq
Send List of Dashboard users to be enabled 1 Alan/Shri
Table Stats - Provide table names to Shri to run stats 1] Doug/Shri
Provisioning Access to Dashboards and Data Approach Chris/Shri
Feedback on Dashboard Process 31 Tim/Doug

Comparison to John Azzouz #'s

Kevin/Sandeep

Call center request - rich

Query Analysis and Creation Bala/Kevin
ADT Bala/Kevin |Need ECD's for these
MedRec Bala/Kevin
Lab Bala/Kevin
Claims (Finalized) Bala/Kevin
Claims - PPO Daily Approved to Pay and Paid Bala/Kevin
Rx Daily PAL - Local, PPO, BCN (Standard) Bala/Kevin
Member Reference Bala/Kevin
Provider Reference Bala/Kevin
Group Reference Bala/Kevin
Claims - HMO Daily Bala/Kevin

At f1emeiin




PRACTICAL APPLICATION — DAILY DEMOS

Each Day, the team would
align and adapt to the
priorities in focus.

Data
Acquisition

1)
2)
3)
4)
5)

Dashboard ’
Creation 2

4)
5)
6)

1)

2)
3)

4)
5)

Priorities Moving Forward

Priority 1 Ensure counts are correct

Priority 2 Being able to capture B97.29 as COVID
Priority 3 Adding groups to other pages

Dashboard Enhancements/Requests:

Capture transaction information
Admission, ICU, etc

ADT Dashboard

1) Counts between Total and distribution by org/diagnosis breakdown does not match

2) Number 1 for COVID Diagnosis is not being shown correctly

3) Overall ADT Transaction heading, utilize different language

4) Last Updated Heading — To be changed to date range of data

5) Add B97.29 count to where we see U07.1 in graphic

6) Remove Percentage breakdown

7) Gender/Age breakdown does not look as we would expect per national perspective — Sanity check
8) Add Group Breakdown/Filter

Medrec Data Dashboard

Fix edge issues on panes within Dashboard

Ensure company pane is sorting correctly

Ensure that County Visual is utilizing the correct field, may be using billing zip instead of resident zip

Diagnosis Data — Admitting — Show code and hover for description

Add other diagnosis other than admitting in Diagnosis Data when available, Query needs to be adjusted. Show admitting and discharge by default, then
have filter with dropdown to change to problematic diagnosis or other categories

Lab Data Dashboard

Results are being held by upstream coding process *Known issue™®

Test description issue — Data being sent in with a space for the description, send to Kevin to check why we are seeing this

Member locations Pane — Currently pointing to lab location, need to change to member location for map

Age/Gender — Sanity check

Later we may want to show positive cases or ratio of tests to positive cases. Data is not available to make this comparison yet

Coding Data Pane — When choosing diagnosis code and procedure code the same data is displayed. Some users do not see dropdown

AmWell Data Dashboard

Coding Pane — CPT code dropdown, add descriptions — make consistent
a. Dropdown is not showing for everyone
Age/Gender — Sanity check on distribution
Word Cloud - Can we add a text box which explains the call reason is free form and non-dependent on the diagnosis code seen on the right of the word
cloud?
Total Calls - is misleading since it includes dropped calls. Add calls executed (got to Dr) or completed element for better understanding
When available add wait time and call time metrics

Just Keep Building!



TEAMWORK

Partnered with vendors to bring data in FAST about our
members, at no additional cost.

(lab records, claims, medical records - working directly with each group)

= Partnered with the Data Team to make the data
W ysable for reporting

(daily working sessions to enable and ensure extracts can be built very rapidly)

Real time / weekly partnership between
Operational Reporting and Analytical Reporting

Eﬂfﬂfﬂ (what the data is, how we can help - keep handing it over for actionable results)



DAILY DATA VOLUME & DETAIL

Admissions & Discharges
Medical Records, Lab Data, Rx Claims
Telehealth Calls, Episodic Data

Final Claims, Financial Claims, Daily Claims

What typically took Weeks and Months,
We are now doing in HOURS and DAYS



BOTH TEAMS ENGAGED - WHAT AND HOW

Operational Reporting
Read, React, Report

“What is the
impact?”

ue Cross
WHAT WE KNOW ABOUT COVID-19 MEMBERS ‘ Blue Shild

Blue Care Network

s of Michigan

FINALIZED MEDICAL CLAIMS DATA DATE RANGE: Jan 1, 2020 - Dec 18, 2020 ol

FINANCIAL VIEW View Type: [Confrmeacovn_~
Service Date:| (All) ¥ | Line of Business: |{All) bad Group Name:‘r':*»' ) ¥ | Claim Status: |(AlD) ]|
MEMBER COUNT TOTAL PAID AMOUNT TOTAL PATIENT AMOUNT TOTAL CLAIMS COUNT
acams- 136,861  $395,605,062 $9,690,438 452,846

LAB CLAIMS- 75,217
PLACE OF SERVICE BREAKDOWN 9

$4,072,739
Professional [JJJ] $37.902,706
$4,070,579
e [ 18,410,580
0P Facility | $6,266,229 $3,823,975
Lab | $6,209,039 $3.641 499
Telehealth | $3,636,782 |
$3,619,627
TOP 10 PAID CODES  [ProcedureCode ¥ SV EATT
VMUSKEGON $2,505,135
99285 Soonal Fiioco: DRI =@ MUSKEG ON
$7,510,659 S SRR $3,476,704
R [ ) [ )
Analytical Reporting
HURLEY MEDICAL e - . .
99291 E - $3,261229 Analyze, Predict, Discover
$6,843,118 99214 87635
$2,023,662 MCLAREN MACOMB $3,119,051
G0378 BEAUMONT HOSPITAL -
"How can
CLAIMS OVER WEEK 9O
- . help?”
- $300,000K We e p .
3 2
E ¢cann N =
< $20,000 P nE
o =
£ 5
o o




METHODOLOGY — RAPID DEVELOPMENT

“JUST KEEP BUILDING”

- Collect feedback daily from the right stakeholder(s)
- Implement changes daily

- Bring in data from many data sources daily

- Publish to Production - daily

- Show and Tell - then rinse and repeat

I - Feedback loop - no sitting still



THE COVID-19 DASHBOARDS

Immediate visibility into our membership

Specifically, what is the impact of Covid-19 on our
membership?

These dashboards provide eyes on our members,
via all data sources, right now.

Daily Claims, Weekly Claims - many new sources
that needed to be stood up in real time

Frequency also needed to increase from
multiple sources

How do we associate with EPI?
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LIFE AFTER COVID & MEMBER SUMMARY

Blue Cross
Blue Shield Blue Cross
WHAT WE KNOW ABOUT COVID-19 MEMBERS | 51 @) 2 P () Bl cr
TR oS WHAT WE KNOW ABOUT COVID-19 MEMBERS A @ Blve Care Network
of Michigan
o
LIFE AFTER COVl D Claims from:August 21, 2018 To: July 24, 2020 MEMBER SUMMARY Date Range: Jan 01, 2020 - July 22, 2020 o
. All
Clinical Diagnosis Grouping: Clinical Diagnosis Group: Include Pre-existing Conditions: Group Name: Line Of Business o : K Group Name:
Clinical Class Level 1 All Yes All All X
4 ~N PPO 612,904
: \. HMO 125,555
Total COVID Patients ~ Total Patients After COVID  Inpatient Claims After COVID  Outpatient Claims After COVID  Avg Days To Visit After COVID et o \ MA‘;‘:?I )
vIiol ' \ ! ’
‘\ BCNA
\ Member Count
32,437 10,948 11,090 45,781 16.9 ) \/ SUMMARY KPI
Michigan
; / p TOTAL MEMBERS:908,726
ENCOUNTERS BY WEEK NEW DIAGNOSES AFTER COVID SO :," /// 2
R s (NOT PRE-EXISTING) 100 ¥ = i .
COVID Severity: Hospitalized WEEKS AFTER COVID ToP DIAGNOSES ) : el \¥// wi—— ADT: 107,874 CLAIM: 745,349
Clinical Dx Group Severity Segment = 1 2 3 4 5 6 7 8 CONTACT W AND EXPOSURE TO OTH VIRAL 437 ‘ - © Mapbox © OSM ‘ |
|  COMMUNICABLE DISEASES : : -
CESTAIN CONBITIONS ORIGINATRIG TN THE Hospitalized 4 3 2 11 wavne [ 115,115 LAB: 286,455  MEDREC: 285
COMPLICATIONS OF PREGNANCY; CHILDBIRTH; AND 10 & 15 10 T ESERET AL (FRIMART) BYRERTEHON oAkLanD [ 110,017
THE PUERPERIUM — ENCOUNTER FOR SCREENING FOR OTHER macovs [N 62,206 RX: 21,080 AMWELL: 1,845
CONGENITAL ANOMALIES Hospitalized 4 5 4 3 2 3 VIRALDISEASES GENESEE 30,318
PERSONAL HISTORY OF OTHER INFECTIOUS ) ’ —
g:sg:;:so;ms BLOOD AND BLOOD-FORMING Hospikbaiiad I | | o o ASITIC DISEASES WASHTENA.. 29,451 MEMBER BREAKDOWN g4
ANIENIEA UNSPECIEIED KENT 24,059 Member Data Breakdown
DISEASES OF THE CIRCULATORY SYSTEM Hospitalized 22 ' : INGHAM 18.931
GASTRO-ESOPHAGEAL REFLUX DISEASE : : ;
DISEASES OF THE DIGESTIVE SYSTEM Hospitalized 8 | \WITHOUT ESOPHAGITIS LIVINGSTON 14,057 Claims 656,942
EAMCMTD.CAD ARS CAD CLICD CVDED TA ATLL SAGINAW 12,807 Lab 248,488
IATAEAAY ADT Claims 56,115
e e
ADT Lab Clai 29,932
GENDER BREAKDOWN " AVERAGE DURATION OF ENCOUNTER (DAYS) DIAGNOSIS TYPE b Gl 2
Age Buckets . 18,702
Separate By Pre-Existing: id Positi
80+ [ Yes Before COVID During COVID After COVID SoviERpslte ADT i
ADT Lab 7,284
75-79 [ CERTAINCONDITIONS  Pre-Existing NO YES Amwell 1,754
70-74 | ] ORIGINATING IN THE PERL... 1 pre £xisting M ves 3.39% el Hi
65- 69 ] COMPLICATIONS OF Pre-Existing ‘
PREGNANCY; CHILDBIRTH.. ;
60 - 64 _ . Not Pre-Existing S
£ 55 - CONGENITAL ANOMALIES  Pre-Existing MORTALITY OVER WEEK 49
s0-59 [I— ot e s 3
s — DISEASES OF THEBLOOD  Pre-Existing = o
~ AND BLOOD-FORMING OR... ot pye Existing 908.726 ""3‘ =
G 7 DISEASES OF THE Pre-Existing ’
35-39 _ CIRCULATORY SYSTEM Not Pre-Existing ~ P
30-34 I DISEASES OF THE Pre-Existing o Q' Sas o
25 .29 ] DIGESTIVE SYSTEM Not Pre-Existing 9 ;...‘:'-- Illllllllll I 0
20-24 ] DISEASES OF THE Pre-Existing LBt ]
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ADT & TELEHEALTH PORTAL

WHAT WE KNOW ABOUT COVID-19 MEMBERS

ADT DATA
TOTAL TRANSACTIONS 83,210

MEMBER COUNT 54’ 145
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CLASSIFICATION a%
outpatient NG s =0
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Observation | 998

Unknown 283
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| @@ ... | TELEHEALTH PORTAL

Blue Cross
6‘6 Blue Shield
/a\ Blue Care Network
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of Michigan

y

DATE RANGE: Jan 1, 2020 - Apr 12, 2020

, *
~/ DISTRIBUTION BY ORGANIZATION
o TELEHEALTH INFORMATION CENTER
MAPPO 16,172
HMO 15,616

BCNA | 3,467

-®
DIAGNOSIS BREAKDOWN @®
R - - T — ERATEER — ol
el $Z020  |[EEREN —
rso.s N 1¢.00°
J40 [ 4.403
z20.828 [ 1.802
uo7.1 1,230
Jgsg 1041

*—— COVID-19 DIAGNOSES CODES
1,230 364

DIAGNOSIS CODE: DIAGNOSIS CODE:

TELEHEALTH CLAIMS DASHBCARD

COVID-19 1)

AMWELL TELEHEALTH CALL DATA

1,140 % 1,185 |& 4B
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30K

80K
£ 20k 60K %
o ozt
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= 40K E
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20K
0K 0K
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FACILITY DETAIL &
HENRY FORD HOSPITAL 9,564 [
BEAUMONT HOSPITAL - RO. 9,318
ST JOSEPH MERCY HOSPIT... 7.821
BEAUMONT HOSPITAL - TR 6,003
UNIVERSITY OF MICHIGAN . 4,627
COVENANT MEDICAL CENT 4,209

HURLEY MEDICAL CENTER 3,236




POST IMPLEMENTATION

WHAT WE KNOW ABOUT COVID-19 MEMBERS

FINALIZED MEDICAL CLAIMS DATA

FINANCIAL VIEW

Service Date:|(Alf)

of Michigan

DATE RANGE: Jan 1, 2020 -Dec 18, 2

4,200

View Type: | Confirme

Line of Business: |(AlY) M Group Name:|{Al1) Claim Status: |[(Al])
MEMBER COUNT TOTAL PAID AMOUNT TOTAL PATIENT AMOUNT TOTAL CLAIMS COUNT
acams- 136,861 $395,605,062 $9,690,438 452,846
LAB CLAIMS - 75,217
PLACE OF SERVICE BREAKDOWN @ FACILITY PAID AMOUNT ¢
Professional [JJJ] $37,902,706 ASCENSI(
: $4,070,579

e [ $18.410,580
OP Facility | $6,266,229

Lab | $6.209,039

eleheaith

$3,636,782

TOP 10 PAID CODES

55284

$7,510,659

99291
$6,843,118 95214

95203

Paid Amount
>
5

$2,023,662

$3,823,575

$3,641,499

$3,619,627

$3,505,135

U0003
$3,476,704
$3,348,064
$3,251,229
87635
$3,119,051
G0378

$3,094,251

CLAIMS OVER WEEK O

)
>
3
>
>
Running Total

Blue Cross
6’% Blue Shield
ZA\ / Blue Care Network

Self Service
Ad Hoc Reporting
Customer Reporting

Large Group Reportin



USE CASE — URMBT

Blue Cross Blue Cross

a2 Blue Shield o Blue Shield
Blue Care Network Blue Care Network
> z of Michigan 3 » of Michigan
Service Date Line of Business Group Name Claim Status View Type o l Service Date Line of Business Group Name Claim Status View Type o l
(All) v | (All) - [can) v (Al v [ ann) v | Metric:|Member Count  ~ (All) v ] (Al - [UAW RETIREE MEDICAL BENE... ¥ | (All) v | (All) ~ Metric: | Member Count  ~ |
iua\v re| |
TOTAL MEMBER COUNT T. UAW RETIREE MEDICAL BENEFITS TRUST AWOUNT TOTAL CLAIMS COUNT TOTAL MEMBER COUNT TOTAL PAID AMOUNT TOTAL PATIENT AMOUNT TOTAL CLAIMS COUNT
- UAW RETIREES HEALTHCARE TRUST j
1,885,192 e 1,939 6,784,099 189,153 $28,013,796 $185,703 536,287
\. UAW RETIREES OF ACC BENEFIT TRUST
FACILITY BREAKDOWN {[¥] UAW RETIREES OF DAIMLER TRUCKS NORTH AMERICA | COMORBIDITY BREAKDOWN FACILITY BREAKDOWN CLAIMS OVER WEEK @ COMORBIDITY BREAKDOWN
\
ONLINE CARE UAW RETIREES OF THE BUDD COMPANY HEALTH AND W : % A COMMUNITY . e
5 % [poa®eeeee . 000,000 Null 567,646 - Null - 77,658
NETWORK -50'424 - ‘. [7] UAW RETIREES OF THE DANA CORPORATION HEALTH AND WE..| 00,00 = PHYSICIANS .. 2408 ’
200,000 ? 20 000 A L
d e L s Apply . Hypertension [| 112,368 ™ I - = 2000 400000 Hypertension [] 12,340
[ o
MICHIGAN 4,000,000 .‘_5 Mood disorder, depressed I 108,422 HE "_5 Nutritional deficiency I 12,206
THCARE l 10,170 s = I - 1,433 5 =
= C.
¥ 100,000 £ Nutritional deficiency [| 95,304 _ L e 200000 £ Atril fibrillation & futter | 9.401
3 : -1 361 20:000 200,000 £
2,000,000 & = =
& Asthma |72 393 : & Other hematologic diseas. |8,2l3
1,278
Other hematologic diseas. | 50,083 - Atherosclerosis I 7,168
0 0 OAKWOOD 1193 0 0
e VR = S - T — TS o TS - T O O 00 0 O 0 00 O o Other drug dependence | 46,723 AMBULATORY.. oo oo - -E-N-E=-R-R-E-E-E< nflammation of genitour |6,320
l‘J (vl (l) le f’ll (vl (YJ ('J ‘;J l'IJ f;l f;l "J o~ 'll (vJ (YJ (lJ (’J A l“‘ [:) ("IJ I‘.J "‘J o (Il ('YJ ("J "'J "IJ (vl o~ (“J "IJ "lJ (YJ o e
c c O = L L = cC 5 o o o0 $ & =0 0 cou ST VINCEN C c oo SS oo ad P > =00
5 AT s = [ix = 3 O ¢ B Q Q g r;lo L'S o (3 Other infectious diseases |4l,297 MEDICAL GRO -987 i L?g) ,:3; A :3( :? ::x3 h P oo i} 20 (3 5 Chronic renal fa IurEIS,SEi
8 & = g m " 3N33ILY8REN ‘ MICHIGAN - 8288 OHNLOARHRN3Y8RS 3
LOCATION BREAKDOWN PROVIDER AND CODING BREAKDOWN PROVIDER AND CODING BREAKDOWN —
e iJnman Diagnosis ¥ \ | Provider Speci i,ﬂi’?ﬁ;l‘i@ﬁ‘i‘s v ‘
& SitegesLocabon NN 1,342,606 110 173,985 Null 110 33,264
’\% ; Family Medicine 186,621 F411 103,615 Family Medicine 28,002 E119 10,245
Internal Medicine 139,454 720823 52 041 Internal Medicine 26,457 12510 7417
Urgent Care Center | 35,920 » . Cardiovascular Disease | 6,351 B .
F41S 57,197 E1165 M 5,304
Physician Assistant | 34,876 Family Nurse Practitio... 4,552
E119 55,715 G4733 M 5,205
Family Nurse Pract... 30,612 Physician Assistant 4,546
G4733 45,114 J44s B 4,855
GENDER BREAKDOWN GENDER BREAKDOWN
80+ ——— 80+ | i —————— |
-1 —— 70-7 e
60- 69 e —— Al R
50-59 = — ] 50-59 |
40-49 [E—————— 40-49 |
30-39 [EE—— 30-39
0-29 e 20-29 |
<20 [ <20 |
. 2 150K 100K 50K 0K 0K 50K 100K 150K 40K 30K 20K 10K OKOK 10K 20K 30K 40K
© 2021 Mapbox © OpenStreetMap

© 2021 Mapbox © OpenStreetMap




USE CASE = CUSTOM DOWNLOAD VIEW

TELEHEALTH CLAIMS DOWNLOAD VIEW | D@ EE....

ac 0
PROVIDER cLam PATIENT New features that expand the

'rovider Group 3rcyider Spec%ar ty 3rc;ec;re Cpce 3r|~ar'-{' Z'iegm:xsjs Cc!~:e Grqup Name Line ofBusinesrs
Tableau toolset and can be
'rovider Taxonomy Provider Type Service Date Claim Status View Type Gender .
] @ i ] @ : leveraged for future projects.

To export this data:
: o 1. Click the scroll bar on the table below
W 1 - 10
Row Count Based on Filters 7, 8 5 1, 9 64 Limit download to FOWS 2. Click the "Download” button in the upper right corner
3. Select the ”“Data” option at the download prompt

AN v | |{am) v Al v | (A v Al v | (Al v

(AIl) N (AL A4 FAID

billing_pro.. billing_pro.. billing_pro.. rendering_.. rendering_.. admission_.. admission_.. claim_line_.. claim_paid.. type_of_bil.. type_of_cla.. type_of_se.. admission_.. discharge_.. incurred_d

AOATE AT M AD IaTal |

T , Ml Null 48 4115 GORDO 1346218716 Paid Pa Professional VAAU 14000101 14000101 20201203
T Null 48076-4115 GORDO 1 Pa Pa Pr AU 14000101 14000101 20201203
TE M1 Null 48076-4115 SPE T.. 1215381124 Rejected Rejected Pr Z 14000101 14000101 202101

T M1 Null 48076-4115 PULI , 0 Pa Pa Pr 14000101 14000101 21011

T M1 Null 48076-4115 PULI , 0 Pa P Pr PZ 14000101 14000101 20210111
7 M1 Null 48076-4115 PUL , 0 Pa P Pr¢ 14000101 14000101 2021011

T MI Null 48076-4115 BH, OUTOF Pa P Pr HO 140001 14000101 20210105
T MI Null 48076-4115 SPEC, OUT Pa P Pr WU 14000101 14000101 202

T MI Null 48076-4115 SPEC,OUT.. 1615570233 Pa P Pr ALL 14000101 140001 202

T MI Null 43076-411 ARDIO, OU.. 1740487024 Pa P Pr AU 14000101 140001 2021011

To export this data:

1. Click the scroll bar on the table below

2. Click the "Download” button in the upper right corner
3. Select the "Data” option at the download prompt




TELEHEALTH & AMWELL CALL DATA
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