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CARE MANAGEMENT CLINICAL PROFILE (CM360) MEMBER SUMMARY
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CARE MANAGEMENT ADMIN SCREENS

The Care Management Admin Screens are built to facilitate the loading and stratification of Care 
Management members for eligibility in the Care Management Programs. 

This custom UI solution was designed, developed and deployed by the IT team in our Web Application 
Environment by partnering with the business and aligning to their need to create a custom solution.



CARE MANAGEMENT HIGH DOLLAR CLAIMANT REPORT

Through SBP 19158 Care Management  
Re-Design, the Informatics Team delivered, in an 
Agile approach,  the High Dollar Claimant Report.   

This report is designed to be presented to our 
Group Customers to provide pro-active 
communication on High Dollar Claimants and the 
opportunities for Care Management engagement. 

New Capabilities Enabled: 

This project brought three new capabilities into 
our Tableau Reporting toolkit: 

1. Ability to Burst reports and send to Content 
Manager for the business 

2. Ability to select pages to export to PDF 

3. New Landing Page for the business to select 
groups, divisions, etc. to have an on-demand 
report to be created 



CARE MANAGEMENT HIGH DOLLAR CLAIMANT REPORT

Landing Page for easy access for the business to select with Group, Segments, 
Organization, Subgroup, Business Unit, Division, etc. 

Ability to select which pages in a report to export to a PDF. 



WELL BEING REPORTING

Through SBP 19151 Well-Being Reporting, the Informatics team has enable a new capability for the 
business to be able to export Tableau Dashboards to Excel.  This was created to meet the business 
requests from the Group Customers.  Note the project is not closed at this time; however, the capability 
has been created and is now available to be leveraged by other initiatives. 

New Capabilities Enabled: Ability to export multi-tabbed Tableau Dashboards to Excel 



WELL BEING REPORTING



PHARMACY REPORTING

Defect Duplicate Claims Summary 

Purpose: Identify Rx Claim Count By Pharmacy Paper Reject, By 
Member Payer Reject, By Count By Data of Service 

Appeals Metrics 

Purpose: Identify all cases for appeals, help evaluate the 
effectiveness of current prior Authorization programs 

PA Count 

Purpose: Capture and evaluate Prior Authorizations data to 
support customer retention




