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MSK DASHBOARDS

Blue Cross
6% Blue Shield
/a\ Blue Care Network
of Michigan

INFORMATION MANAGEMENT
INSIGHTS thil ANALYTICS

Musculoskeletal (MSK) Dashboard
MSK Spend by Milliman Type of Service

Current Period:

Jan 2017 - Dec2018

Y Filters

Time Period
(®)Rolling 2 Years

Metric

Allowed

Business Segment
BCBSM

Funding Type

Market Segment

Customer

Group

Group Segment

Member Instate/00S

Provider Instate/00S

MSK Spend

$3.5B

A 3.2%vsPY

3.2M

A 0.5%vs PY

Average Membership

MSK PMPM Unique Patients
A 2.7% A vsPY

& 770

Current Year Spend By Milliman Type of Service - Allowed Spend

E&M 3%

ER/Obs bed -4.09'°
other [l 45%

OM  200M 400M 600M 800M 1000M  1200M

Spend (§) =

M Spend (current year) B Spend (previous year)

Percent Change From Previous Year: Alert - Allowed Spend

Rpt Milliman Catg Rollup Spend (current year) Spend (previous year)

Medical §353,136,128.16 $292,721,360.46
E&M $309,286,329.51 $293,687,170.28
Other $85,902,945.03 $81,888,301.78
PT/OT/ST & Chiro $475,537,450.12 $456,949,170.62
ER/Obs bed $119,635,390.52 $114,985,562.53
Surgical $1,437,102,585.05 $1,398,968,27947
Ancillary §483743,262.76 $471,631,506.95
Drug $285,171,114.57 $327,707,279.90

1400M

27%

% Change
20.6%
53%
49%
4.1%
4.0%
2.7%

2.6%
-13.0%

Alert % REY-d,

1™\
L) 20.6%

1600M

Spend By Milliman Type of Service: All - Allowed Spend

850M
Q1 Q2 Q3 Q4

Quarter of Spend

Spend ($)

B Spend (current year) B Spend (previous year)

Spend By Milliman Type of Service Detail: All - Allowed Spend

P Surgical

PT/OT/ST & Chiro _
OP Surgica ]
Prof surgica

E&M

’ \ ‘

00OM 200M 300M 400M 500M 600M 700M

Spend ($)

M Spend (previous year) B Spend (current year)




MSK DASHBOARDS
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Musculoskeletal (MSK) Dashboard
Surgical Cohort Surgery Spend

Current Period:

Jan 2017 Dec 2018

Y Filters

Time Period
() Rolling 2 Years

Total Surgical Spend Unique Patients

42.7K

1.3% of Total PPO Membership

$889M

Surgical Visits Per 1000

14.6

¥ 0.1%

Metric

Allowed v

Business Segment

BCESM v
Funding Type

(A1) '
Market Segment

(All) v
Customer

(All) v
Group

(All) v

J

Group Segment

(All) v
Member Instate/00S

(All) v
Provider Instate/00S

(All) v

Breakdown of Surgical Spend by Type - Allowed Spend Breakdown by Place of Service Setting - Allowed Spend

5.1%

INPATIENT INPATIENT
Knee
oM SOM 100M 150M 200M 250M 300M 350M
Spend (§)
B Current Year B Previous Year W Inpatient W Outpatient M Ambulatory Surgical Facility
Breakdown by Surgery Detail - Allowed Spend Place of Service Setting Trend - Allowed Spend
150M
0N
100M
) o)
> 100M -
e c
v [
Q. Q.
w v -
50M W
. e _—
' oo o ® ¢ ®
5 & 5 S E + £« = 5 s 5
a bl G2 = VR = S OM
A % o a o o B o S =
€8 e cw v O &% a Q1-17 Q2-17 Q3-17 Q4-17 01-18 Q2-18 03-18 Q4-18
w £ = I ¥ 2 T
B inpatient B outpatient B Ambulatory Surgical Facility
M spre W «nee Hip M shouider B Muitiple Surgery @ Surgical visits per 1000 are annualized for quarters
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Musculoskeletal (MSK) Dashboard
Surgical Spend - by Instate vs Out of State Provider

Current Period:

Jan 2017 Dec 2018

Y Filters

Time Period
(®) Rolling 2 Years

Metric

~liowed

Business Segment
BCBSM

Funding Type

(&1

Market Segment

(&)

Customer

(&1

Group

(Al

Group Segment

(Al

Member Instate/00S

Provider Instate/00S

ram
(All)

Total Surgical Spend

In state [ s5204m ‘ A 8.1% vs Py

Unique Patients

In State || 275« | A 2.1%vs PY
Out of State [ 152

Out of State - $368.7M ¥ 2.2%vs PY

A 1.7% vs PY

oOut of State [N $24.3K

Allowed Per Patient
In State | s8¢ ’ A 5.9%vs PY

Surgical Visits per 1000

In State _ 94 | A 1.4%vspy
Out of State [ 52

A 3.9% vs pY ¥ 2.6% vs PY

Surgical Spend By Type and State - Allowed Spend
e S .

e I 1.2%
) | _NAM
Knee 529
I I O 4%
- I N 8.7%
. | N
Shoulder
I | 5.8%
Muttiple  N111.6%
Surgery | 26.5%
oM 20M 40M 60M 80M 100M 120M 140M 160M 180M 200M
Spend ($)
W i state M out of State

Breakdown By Surgery Detail - Allowed Spend

4] 50M
°
c
@«
A | I | . | | |
w A
oM _— - — a
- c g s o N = 3 c ’ e - i c - i o - e = a ¥ -y <
5 O o v B £ a o § £ v % ‘ " » ] © O -
€2 Qv z = €t = 6 g o t u gcd 235§ a o g3 g 2 2 2
25 Fz¥ =2 94 5 xE 95 0Opf 25 ¢E QO =9 3¢ 3
W& Fa BE VG 3R T8 o2 TE 33 & Qe =2 25 2
Sg S 5 £ 3 oY g ¢ c3 = r 28 Wt @
g8 a o) S a a S S o S v = T - > »1 ¢
n State tof Stats
W spre M knee Hp W snouider W v B out of State

Surgical Spend by Setting - Allowed Spend

$335.6M
npatient
$205.5M
$123.1M
Outpatient
$112.0M

Ambulatory $61.8M

Surgica

Facilit $51.2M

oM 50M 00M 150M 200M 250M 300M 350M
Spend ($)

Spend ($)

B - state

. Out of State

Surgical Spend Over Time - Allowed Spend

150M

50M

oM
Q1-17 Q2-17 Q3-17 Q4-17 Q1-18 Q2-18 Q3-18 Q4-18
B - state

. Out of State
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Musculoskeletal (MSK) Dashboard
Primary Surgeon Pathways by Surgery Type and Facility

Current Period:

Jan 2017 - Dec 2018

Y Filters

Time Period
(@® Rolling 12 Months

Metric

Allowsd

Primary Pysician Surgery Details

Surgery Type

Surgery Type - Physician Name
W Multiple Surgery, CREG C..
| Hip I Multiple Surgery, PERRY ..

Surgery Type
M Knee

[ spine
Il Multiple Surgery

[ Multiple Surgery, TECKS..
[ Spine, TECK SO0

I Hip, CREG CARPENTER

I Hip, DONALD KNAPKE

[% Hip, PERRY GREENE

[ Hip, RICHARD PERRY

Hip, TECK SO0

M Knee, CREG CARPENTER
M Knee, DONALD KNAPKE
M Knee, PERRY GREENE
[ Knee, RICHARD PERRY

Physician Name

Physician Name

M RICHARD PERRY
DONALD KNAPKE

M CREG CARPENTER

M TECK SO0

[l PERRY GREENE

RICHARD PERRY

DONALD KNAPKE

Show Top 5 Physicians

Location

CREG CARPENTER

Physician Name-Location
CREG CARPENTER, ST JOSEPH MERCY CHELSEA
" DONALD KNAPKE, BEAUMONT HOSPITAL TROY
¥l DONALD KNAPKE, UNASOURCE SURGERY CENTER LLC
I PERRY GREENE, BEAUMONT HOSPITAL ROYAL OAK
B PERRY GREENE, UNASOURCE SURGERY CENTER LLC
[ RICHARD PERRY, HENRY FORD MACOMB HOSPITAL
[l RICHARD PERRY, ST JOHN HOSPITAL AND MEDICAL CE
Il RICHARD PERRY, BEAUMONT HOSPITAL GROSSE POINTE

ST JOHN HOSPITAL AND

ST JOSEPH MERCY CHEL

mEmE

Location
M PREMIER SURGICAL CENTER
"] PROVIDENCE PARK
I BEAUMONT HOSPITAL GROSSE POINTE
| ST JOHN HOSPITAL AND MEDICAL CE
[l HENRY FORD MACOMB HOSPITAL
I PROVIDENCE HOSPITAL AND MEDICAL
I UNASOURCE SURGERY CENTER LLC
ST JOSEPH MERCY CHELSEA




CARE MANAGEMENT CLINICAL PROFILE (CM360)

Care Management Clinical Profile

. CARE CATEGORY QUICK ACCESS

Member Essentials

Nome: Demographics

JANET A RASMUSSEN

Contract ID: 990335320 Member Enroliment .

Person ID: 23550722

Email Address: sroup Information MA INDIVIDUAL AT &T

Not Available

Address: 6915 ALMA CT, Trigger/Cohort Multiple

SAGINAW,
M|, 48603-2602

Member Portal Home Phone Number CXLETTIA LIVI 5Llatus Ye

(989) 799-8591

Member Portal Work Phone Number: - SO

Not Available

Member Portal Mobile Phone Number: Pha - 1 i macy Spe

Not Available rn el $ )

Care Advance Alternative Phone Number:

Not Available PMPM Spend

Care Advance Mobile Phone Number-

Not Available ~dalScoree 220 | Prospec
Condition Categories Multiple
HEDIS/Gaps _are 1
Lab Results 09-2¢
Social Determinants
T T T - 19 of 2(
High Dollar Claimants Not Available

phics Information F

Demogra CsS INTO

JANET A RASMUSSEN

v

SUMMARY INFORMATION

Name:

Gender

Date of Birth

Relationship Description

CM Eligibility Status

Medical Plan Eligibility Status
Subscriber Employment Status
Marital Status

Call Indicator

Cobra Indicator

Working Age Indicator

Region Assignment:

PCP Name

PCP Contact Information:

(o]

Blue Cross

Blue Shield

Blue Care Network
of Michigan




CARE MANAGEMENT CLINICAL PROFILE (CM360)

Care Management Clinical Profile

Member Essentials

Name:

JANET A RASMUSSEN
Contract ID: 990335320
Person ID: 23550722

Email Address
Not Available

Address: 6915 ALMACT,
SAGINAW,
M|, 48603-2602

Member Portal Home Phone Number:
(989) 799-8591

Member Portal Work Phone Number.
Not Available

Member Portal Mobile Phone Number:
Not Available

Care Advance Alternative Phone Number:

Not Available

Care Advance Mobile Phone Number:
Not Available

CARE CATEGORY

Demographics

lember Enrollment

Blue Cross
e Blue Shield
) Blue Care Network
»  of Michigan

QUICK ACCESS

Demograp atio

JANET A RASMUSSEN

— v

-\ 'JDV VIDUAL AT &T

Care Management Clinical Profile

n CARE CATEGORY
Member Essentials

S B Name: vemograp S

JANET A RASMUSSEN

Contract ID- 990335320 Member Enroliment
Person ID: 23550722

Email Address:
Not Available

Address: 6915 ALMACT,
SAGINAW,
M|, 48603-2602

Member Portal Home Phone Number
(989) 799-8591

S B Member Portal Work Phone Number:
Not Available

Member Portal Mobile Phone Number: L

Not Available

Care Advance Alternative Phone Number:
Not Available PMPM Sper

Care Advance Mobile Phone Number:
Not Available MAAal C

~ndition Catreanriec
Lonaition Categories
= e
HEDIS/Gaps Lare

~h DA - i
RECO =i iacda LCTVE

QUICK ACCESS

m
o
1]
0
o
(1]

JANET A RASMUSSEN

A Houseroiosize
BJ cevriccroucoce

Blue Cross

Blue Shield

Blue Care Network
of Michigan

Completed College

White/Other

Scandinavian

English

Single

Unknown

$50,000- 574,999

$100,000 -

$249,999

19 of 20




CARE MANAGEMENT CLINICAL PROFILE (CM360)

Care Management Clinical Profile

. CARE CATEGORY
Member Essentials

~

D
(&)
()
1_|l
1}
f)
)

Name:

JANET A RASMUSSEN

Contract ID- 990335320 Member Enrollment

Person ID: 23550722

Email Address: - ; T
Not Available
Address: 6915 ALMA CT, Trigger/Cohort
SAGINAW,
MI, 48603-2602
Member Portal Home Phone Number: R RS O SR e
(989) 799-8591
Member Portal Work Phone Number: SE
Not Available
Member Portal Mobile Phone Number: 1
Not Available
Care Advance Alternative Phone Number:
Not Available PMPM S
Care Advance Mobile Phone Number:
Not Available
Condition Categories
L[_‘_ 1dPS coins

QUICK ACCESS

n

MA INDIVIDUAL AT &T

3.466

Multiple

Enroliment
Date Range

___________

[s]

m
oo

(S

.........

ZIVo3020LV

[s]

10 .f.'
wm wm

(S}

. n[‘-‘

Blue Cross

Blue Shield

Blue Care Network
of Michigan

il - mcoEnT
EQIVIN O Cool
il - mcoEnT

Lol - e2Jh




CARE MANAGEMENT CLINICAL PROFILE (CM360) MEMBER SUMMARY

Joe Smith

Medical Coverage Through: 08/21/20
@ Contact List

Care Management Eligibility:
Member Eligible

Member Snapshot

* Joe Smith is a 58 year old male residing in Region 20.

$8,239

Total Spend Amount

- His last visit was on 02/11/2020 to an Inpatient Facility.

- His last Care Management encounter was on 08/24/19 with Mary Jones. Medical | Pharmacy Cohort:
$5,055 | $3,184 Multiple
[ ] e v . . . .
@ Gaps in Care Patient History Timeline
Gap Savings 2/1/19 Today
Obesity Provider 180 Days $300.45 Emel‘gency Room } m t t ¢ + : m + + ' |
CAD PP Visi 127968 Inpatient Admit ——BE8 ke ke R ¥
COPD Provider 180 Days $237.33 e r— o e
Provider Office —1 0 —Y ' —& T |
CAD Electrocardiogram $198.08
CAD Lipid Panel $175.95 - -
Hypertension RASA Medication . MEd Ication LISt o= Cond 1itions
$164.25
(PDC 80%)
: I . . Conditi
e i E e R $157.38 Refill Date Medication Dispensed Quantity onditions
Hypertension ARB Medication 9/21/19 e Hypertension I
(PDC 80%) $147.32 Metfomin HeL .
Coronary atherosclerosis I
. . o, 7/11/19 Losartan Potassium
CAD ACE Medication (PDC 80%) $94.76 o Fibromyalgia / myositis
COPD Bronchodilator within 30 days of an R .
acute inpatient discharge or ED visit $37.99 Omeprazole Temporomandibular disorder




UTILIZATION MANAGEMENT

Executive Summary | High Level Summary

an Blue Shield
Blue Care Network

of Michigan

Enterprise
Filters

Timeframe
Rolling 12 Months

Line of Business
(A

Segment
(Al

In/Out of State
{an)

Region Name
(Al

Customer Group
(Al

Focus Metric

Total Discharges

Paid
(®) Allowed

Total Members

4.69M

A 1.48%

Total Discharges by Location

2 OpenStreetMap contributors

DRG Type

Spend Type

Partial Hospitalization
Program

Intensive Outpatient Program I

Emergency Room

oM

Comparator View | System/Facility View

Behavioral Health

System/Facility Comparison Vi...

INFORMATION MANAGEMENT
INSIGHTS il ANALYTICS

Total Spend
$23.04B

A 3.34%

Total Discharges and % Change PY to CY
Spend Type
Office Visit

Partial Hospitalization
Program

ntensive Outpatient Program -8%
Emergency Room

M 4M Grend ot

UTILIZATION MANAGEMENT

IP Discharges/1000
72.6

¥ -5.06%

Total Discharges by Year

31K

28K

27K

26K

January

Year

February

March Apri

PMPM

$409.60

A 1.84%

May June July

Data Range:
2018-12to 2019-11

ED Visits/1000
216.1

¥ -0.54%

.

August September October November December

207 I 5 7
2orc | 71

Total Discharges by Population

UEY ]
[ 3

B Commercial HMO
10% @ B Commercial PPO

B Medicare HMO
I Medicare PPO

Total Discharges Change Over Time

Change Over Time Measure

150K

50K

C)

0.0M 1.0M 2.0M 3.0M

Total Members




UTILIZATION MANAGEMENT

Executive Summary = High Level Summary | Comparator View | System/Facility View | System/Facility Comparison Vi...

Blue Cross
an Bive Shista INFORMATION MANAGEMENT Data Range:
Blue Care Network | INSIGHTS Il ANALYTICS UTILIZATION MANAGEMENT 2018-12 to0 2019-11

. Total Discharges Total Spend PMPM Disch/1000 Avg. LOS
Enterprise
Filters 340,431 $6.89B S$122.51 72.6 4.47
View V¥ -3.66% ¥V -0.94% Vv -2.38% V¥ -5.06% A 223%
(®) Acute Inpatient
Readmissions .
Post Acute Care Acute Inpatient Summary
Behavioral Health
Outpatient Population Product Total Discharges Total Spend % of Spend PMPM Disch/1000 % Change Disch/1000 Avg. LOS IP Followup Visit %
Timeframe -
Commercia HMO 42148 $0.938 13.51% $96.79 52.6 -4.6% 400 35.5%
Rolling 12 Months v
PPO 177,349 $4.118 59.56% $101.M1 52.7 -54% 4.02 24.3%
'J;:)“ Business Megicare HMO 19,182 $0.308 443% $280.82 2120 -3.3% 5.50 27.9%
| v
PPO 101,752 $1.558 2249% $299.19 2358 -5.3% 5.26 22.1%
Zailzi Grand Tota 340,431 $6.398 100.00% $122.51 726 5.1% 447 25.4%
(A v
B Commercial HMO B redicare HMO
In/Out of State Acute Inpatient Performance B Commercial PPO M Medicare PPO
(Al v
Region Name Total Discharges Overall
(A v
Prior Period Current Period
Customer oo Cormercs rvo [N E—
Focus Metric medicare HMO [ I/
Tt Dischargs “] s oo I T —
- oK 20K 40K 80K 80K 100K 120K 140K 16K 180K 0K 2K 40K 60K 80K 100K 120K 140K 160K 180K
(®) Allowed

Total Discharges by DRG Type

Prior Period Current Period

Acute Medica Commercial HMO_
commercial P |
Medicare HMO - -
Megicare PP0  [——— .




UTILIZATION MANAGEMENT

Executive Summary | High Level Summary | Comparator View | System/Facility View = System/Facility Comparison Vi...

Blue Cross
i) Blue Shield ‘ INFORMATION MANAGEMENT Data Range:
SN sieCarehomwors | INSIGHTS Wl ANALYTICS UTILIZATION MANAGEMENT 2016-12 10 20151
Total Discharges Total Spend PMPM Disch/1000 Avg. LOS
' Enterprise Filters <
340,431 $6.89B S122.51 72.6 4.47
View V -3.66% V¥ -0.94% Vv -2.38% ¥V -5.06% A 2.23%
() Acute Inpatient
Readmissions Select View Executive Summary | High Level Summary | Comparator View = System/Facility View | System/Facility Comparison Vi...
Post Acute Care
Behavioral Health Health System M + Bluo Crose INFORMATION MANAGEMENT Dats Ranae:
6’% ue Shield ata Range:
Outpatient i, &/ BlueCareNetwork | INSIGHTS Il ANALYTICS UTILIZATION MANAGEMENT 2018-12 t0 2019-11
Timeframe . .
i Total Discharges Total Spend PMPM Disch/1000 Avg. LOS
Rolling 12 Months s Enterprlse
Filters 340,431 $6.89B S122.51 72.6 4.47
Liseiisiss Total Spend Health System vs Overall .
(Al View V¥ -3.66% V¥ -0.94% V¥ -238% V¥ -5.06% A 2.23%
(® Acute Inpatient
- enrv Ford Health - Readmissions Acute Inpatient Summa
Segment Commercial HMO Henry Ford Health System Post Acute Care P v
(Al M Other Behavioral Health % Chan P ol Visit
Tota Outpatient Population Product Comparator Total Discharges Total Spend % of Spend PMPM Disch/1000 E;sch/aﬂ 09;3 Avg. LOS ° o:;uo s
In/Out of State enrv Ford Health Svete
'(‘r:ll) v Commerea P20 Henry Ford Heaith System Timeframe Commercia HMO 2,760 $0.078 099% $10422 506 43% 390 345%
?“f’ Foring 12 Monee . AUTO_VEBA 301 $0.088 123% $146.06 625 -15% 479 332%
ota
: - = INDIVIDUAL .17 2 10784 53. 0.5% X B
Region Name Medicare HMO Henry Ford Health System Line of Business 6,988 $0.178 45% $107.84 530 0.5% 439 31.7%
(A1) v Other (an < KEY_LARGE 12,278 $0.248 348% $85.82 528 7% 383 384%
Tota S MIDDLE_SMALL 17,111 $0.378 534% 59176 512 52% 384 353%
Customer Group Medicare P20 Henry Ford Health System i) < PPO 1 50.008 0.00% 53290 84 5.00
v . P = e
(Al Other i AUTO_VEBA 37,149 50918 13.26% §12219 396 53% 4135 18.0%
Focus Metric Tota ) S INDIVIDUAL 3528 $0.108 144% $17166 735 15% 538 294%
) KEY_LARGE 90,700 52098 30.28% 59304 485 57% 401 237%
Totzl Spend v Region Name
(@ v MIDDLE_SMALL 45,971 $1.018 1461% $101.84 558 44% 383 30.0%
; Megicare HMO 1,736 $0.038 039% $259.36 2023 95% 529 28.7%
Paid Total Spend by DRG/CCS @ -
Allowed AUTO_VEBA 5 ! 131 7.05 : - 5. 5
® ] . 5622 $0.098 31% $307.05 2293 27% 5.60 305%
Number of Categories to Display NDIVIDUAL 10438 $0.178 247% $276.96 2100 -33% 551 26.7%
Focus Metric _ - - -
D KEY_LARGE 1,046 $0.028 025% 524009 1729 -66% 533 26.7%
Total Discharges v
MIDDLE_SMALL 289 $0.008 0.06% 526394 2075 £2% 4835 26.8%
C tor T
Henry Ford Health System e VES PO
SENIEN 7 AUTO_VEBA 41,002 $0.628 2.00% $32409 2735 25% 552 18.5%
Paig INDIVIDUAL 18404 $0.288 409% $28220 210 50% 5.15 263%
Commercial HMO 807-VAGINAL DELIVERY WITHOUT STERILZATI (3 allowed KEY LARGE 20008 50613 s85% 27026 2114 83% 506 227%
70-MAJOR HIP AND KNEE JOINT REPLACEMEN MIDDLE_SMALL 2,348 $0.048 051% $31298 2515 86% 498 241%
454-COMBINED ANTERIOR/POSTERIOR SPINAL Grand Tota 340431 $6.398 100.00% $12251 726 -5.1% 447 254%
247-PERC CARDIOVASC PROC W DRUG-ELUTIN B Cormmercial HVO B egicare HMO
871-SEPTICEMIA OR SEVERE SEPSIS W/O MV >4 fcute patient Pesformance I Commercial PO B Medicare PPO
215-OTHER HEART ASSIST SYSTEM IMPLANT .
- Total Discharges Overall
53-INFE PARASITIC DISEASES W OR
853-INFECTIOUS & PARASITIC DISEASESW OR, AUTO_VEBA NDIVIDUAL KEY_LARGE MIDDLE_SMALL
455-COMBINED ANTERIOR/POSTERIOR SPINAL Commercia HvO | | il I —
621.0.R PROCEDUNES FOR OBESIY WO GV Camecao R I I
-7 ARES F WITHOL TERILIZZ
788-CESAREAN SECTION WITHOUT STERILIZATI Medcare HMOI I . |
Commercial PPO 470-MAJOR HIP AND KNEE JOINT REPLACEMEN .
Mescare 20 e s I |




CARE MANAGEMENT ADMIN SCREENS

The Care Management Admin Screens are built to facilitate the loading and stratification of Care
Management members for eligibility in the Care Management Programs.

This custom Ul solution was designed, developed and deployed by the IT team in our Web Application
Environment by partnering with the business and aligning to their need to create a custom solution.

Group/Segment Statistics

Group / Segment Reference
Load

Queve Capacity

Group/Segment
Reference

Business Exclusions
End Date

Group/Segment
Statistics

Premium Groups

v
Inclusion -
Cohort Exchmions
C10/Customer Section/Swb Package Package Tunding Business Program Benefit Start Benelit Ind
Ro.reforrad Exclusions Label Segment/Group  Name Growp Group Class Code | o glv] Arvangemsent Unit Carrler Type Date Date

Stratification

Cohort Weight

Exclusion




CARE MANAGEMENT HIGH DOLLAR CLAIMANT REPORT

HIGH DOLLAR CLAIMANT TEAM SUMMARY BY MEMBER @v .Eg‘""

All Selected

Th rough SBP 191 58 Care Management summary of 1,006 memeers ReviEwED 8y HOC uNiT (1/1/2019 - 2/5/2020)
Re-Design, the Informatics Team delivered, in an el T it 2
Agile approach, the High Dollar Claimant Report. . |

AUTA VATT-EAY AT ANEN naw EreSuage bt D R L L e e

el s » B4 B AAAE  mnae A .4 »oa - SO NGR ST PN O RO TH BST I BU30rges oG P Imey
NG ST SRR nnee LR R ek o Arem ss shens A

This repor't is deSigned to be presented to our - o mem e — l‘:m’ —
Group Customers to provide pro-active =1 = -5 -

communication on High Dollar Claimants and the —— W e | Srmeie—— = & = & & % e =
opportunities for Care Management engagement. T ———

New Capabilities Enabled: — L
This project brought three new capabilities into i i .
Our Tableau Reporting t00|kit: AANSANE SL2L0I0 AN 5308420 Semer corsran g % .-c-u. e; -

1. Ability to Burst reports and send to Content - :
Manager for the business T g T e C——

2. Ability to select pages to export to PDF S . "

3. New Landing Page for the business to select : — — TR
groups, divisions, etc. to have an on-demand i et m———_
report to be created e = —




CARE MANAGEMENT HIGH DOLLAR CLAIMANT REPORT

Landing Page for easy access for the business to select with Group, Segments,
Organization, Subgroup, Business Unit, Division, etc.

Ability to select which pages in a report to export to a PDF.

Drwvers of Spend Ort Spend (Treatment)
Download PDF
Include

Specific sheets from this workbook v

Welcome Scre... Report Pgl Report Pg2 Report Pg

Select All Clear All
Scaling
Automatic v
Paper Size Orientation
Letter ¥ Landscape v

Cancel ‘ Create PDF

Welcome to the

High Dollar Claimant Team
Summary Report

Make your filter selections

Report Date Range

Minimum Date Maximum Date
10/23/2019 1/29/2020

Start Date End Date

W2019 2/5/20_20
ASC/ERS Business Unit

(A1) v (A .
Organization Segments

(Axr) v (A v
Customers Groups

(A1) v (A v
Group Section Package Code

(A¥) v (A M
Division Department Code

(A1) > (A .

Run Report




WELL BEING REPORTING

Through SBP 19151 Well-Being Reporting, the Informatics team has enable a new capability for the
business to be able to export Tableau Dashboards to Excel. This was created to meet the business
requests from the Group Customers. Note the project is not closed at this time; however, the capability
has been created and is now available to be leveraged by other initiatives.

New Capabilities Enabled: Ability to export multi-tabbed Tableau Dashboards to Excel

- o X
e % Mtps://tableaubebs accentureanalytics.com//views/HealthWell-BeingActivityReport-Aggregate/ PromptPagend= 1 L~aC & Health & Well-Being Activit... X |
File Edt View Favorites Tools Help

Home > WEBPM Project » Ready To Review » Health & Well-Being Activity Report » Prompt Page L:JI

(A Refresh [ Pause

[#) view:Originast [\ Alert # Edit oS Share () Download ([ Comments [ Full Screen
Prv&r{pt'PVag’e | Title | VS‘hn;mar;V Vﬁieélistratino‘n‘? Health Assessment “F;'f\ysrn-cva'\ Scrréer;mg | C})a&hlﬁg [ Cr;allenges | VD»é;tal-HVea|V:h Assistant | Tvoba‘ccc;'C‘oa‘cf;lr;g " Error ﬁvepcv'ti | 1

siue Cross

Blue Shield .

Blue Care Network Blue Cross® Health & Well-Being
@  of Michigan

ACTIVITY REPORT

*Group Number(s): 007000242

*Report/Activity Start Date: MAES

Activity Report Incentive Report
*Report/Activity End Date: 12/31/2019

Bll Shied
/ Suoen e Blue Cross® Health & Well-Being
To include multiple group numbers separate them with a comma (e.g. 000071774, 000071775). 0 file chosen

* Fields are required ACTIVITY REPORT

*Group Number(s): 007000243

*Report/Activity Start Date; (V/¥/20%

*Report/Activity End Date: 1/31/2019

Export Excel

To include multiple group numbers separate them with a comma (e.g. 000071774, 000071775).

* Fields are regquired [%




WELL BEING REPORTING

Wellness_Activity_Report_007000242_01162020.xlsx - Excel Pothula, Ajaykumar
File Home Insert Draw Page Layout Formulas Data Review View Developer Help Power Pivot P Search
f[j & Cut Calibni 2 SN E=EE P 25 Wrap Text General v @ @ Normal Bad Good Neutral % E{ % :Te
Paste g::,:at primer | BT U-|H [0 -A | SEZ EE Evegeacener - | § % 9 |55 | Conditonal Forates ETTTN epionotory . [T unkedcell _ [Note S| et Dee Fomat |
Clipboard ] Font = Alignment = Number ~ Styles Cells
Al v | j 2
4 A 8 [ c [ D . E F ‘ G ‘ H | [ ‘ J ‘ K | L ‘
1
2| Ol SR T Blue Cross® Health & Well-Being
3 WebMD Registration Activity Report
4 |Run Date: 01/16/2020
5
[l WCMDR Person ID n Contract Number ﬂ First Name n Last Name n Relationship ﬂ Group Number ﬂ Group Section Number - Package Code n Department Code ﬂ Registration Date
7| 5804176 842196486 CHRISTINE KOHUT F 11/24/1946 SUBSCRIBER 007000242 0270 07/07/2017
8 6431133 842197623 SHARON WILLIAMS F 02/29/1948 SUBSCRIBER "007000242 "0270 11/30/2017
9 | 2208371 842206146 BARBARA FOSTER F 06/29/1948 SUBSCRIBER "007000242 0270 04/21/2016
10 5843059 842716032 JOHNNIE MOSS M 07/18/1948 SUBSCRIBER "007000242 0271 01/04/2017
11| 6129865 842774285 PATRICIA BANASINSKI F 01/18/1957 SUBSCRIBER '007000242 '0270 01/08/2018
12 | 1142838 842814143 JOANNE WOODALL F 07/02/1949 SUBSCRIBER '007000242 0270 08/14/2017
13 | 6076114 842844749 WILLIAM SMITH M 04/04/1949  SUBSCRIBER '007000242 "0270 03/06/2019
14 150156 890007160 XUAN wu F 02/06/1974  SUBSCRIBER '007000242 0111 "006 03/28/2016
15 | 150157 890007160 SHENG uu M 04/22/1973  SPOUSE '007000242 0111 '006 03/03/2016
16 | 151996 890010264 CHENELL BROWN F 05/31/1971 SUBSCRIBER "007000242 '0108 '007 03/28/2016
17‘ 151997 890010264 LAMAR WILLIAMS M 06/26/1961 SPOUSE '007000242 '0108 '007 03/28/2016
18 149162 890017642 CHELANDA STEVENSON F 04/25/1980  SUBSCRIBER '007000242 0101 "006 03/28/2016
19| 149163 890017642 CLIFTON STEVENSON M 12/13/1978  SPOUSE '007000242 0101 006 04/25/2016
20 153849 890022849 LALITHA RAVICHANDRAN F 12/09/1967  SUBSCRIBER "007000242 0112 004 01/12/2016
21 153850 890022849 RAVICHANDR SALEM M 05/16/1965 SPOUSE "007000242 0 0112 '004 01/13/2016
22 155060 8950023998 RANI KANDRU F 07/01/1964 SUBSCRIBER "007000242 0112 '004 03/23/2016
237_ 147411 890026256 KATHERINE VERN F 07/28/1969 SUBSCRIBER '007000242 "0109 012 01/20/2016
24 | 147412 890026256 THOMAS VERN M 05/18/1969 SPOUSE '007000242 0109 012 12/02/2019
25 | 147503 890026582 KIMBERLY SEXTON F 09/10/1974 SUBSCRIBER '007000242 0112 "006 04/26/2016
26 147962 890026582 JOSEPH CROSLEY M 12/13/1995 ADULT_DEPENDENT "007000242 0112 "006 06/03/2017
27| 153430 890031909 KETAN JOSHI M 01/04/1969  SUBSCRIBER '007000242 0101 '006 02/03/2016
28 153431 8900319095 MANISHA JOSHI F 08/21/1971 SPOUSE "007000242 ‘0101 '006 02/08/2016
29 | 8825405 890035317 JEREMY BENGEL M 04/16/1981 SUBSCRIBER '007000242 '0112 '004 05/28/2016
30 147558 890035751 ANNETTE PALMER F 10/04/1974 SUBSCRIBER '007000242 "0278 003 01/07/2016
31 151166 890039199 SANJEEV VOHRA M 05/22/1955  SUBSCRIBER '007000242 "0108 '007 02/29/2016
32 151167 890039199 REEMA VOHRA F 01/29/1961  SPOUSE "007000242 "0108 '007 02/29/2016
33 151178 890039238 ELIZABETH SWAN F 03/16/1978  SUBSCRIBER "007000242 0123 ‘014 01/11/2016
34 5756642 8950040532 PAM TROTTER F 11/25/1976 SUBSCRIBER "007000242 0102 005 11/19/2015
35 | 6176268 890040532 MARK TROTTER M 04/25/1975 SPOUSE ’007000242 '0102 '005 03/30/2016
36 | 159217 890050929 KHOA LE M 07/05/1965 SUBSCRIBER '007000242 0102 005 01/25/2016
37 159218 890050929 OANH NGUYEN F 10/11/1972 SPOUSE '007000242 0102 005 01/31/2016
38 162914 890063373 NORA MALOY F 10/12/1948 SUBSCRIBER '007000242 '0111 '006 12/17/2015
39| 164099 890064426 LYNDA MCMILLIN F 03/24/1960 SUBSCRIBER "007000242 0111 '006 01/14/2016
40 | 164664 890064753 SAMANTHA HAYES F 12/15/1995 ADULT_DEPENDENT "007000242 "0109 012 02/01/2019
a1 157059 890066268 JING FENG F 11/06/1962  SUBSCRIBER :007000242 :0109 3)12 01/19/2016
» Title Summary | Registration Health Assesment Physician Screening Coaching Challenges | Digital Health Assessment Tobacco Coachit ... () : [«
83 g 0




PHARMACY REPORTING

e e Defect Duplicate Claims Summary

*9 E,ﬁ— Reject Duplicate Claims Summary

e Tl Purpose: Identify Rx Claim Count By Pharmacy Paper Reject, By
=l e tlaseailos L ,,m‘,,_, bttt Member Payer Reject, By Count By Data of Service

lill lJ! TR RLER L LR EER
H

T

T sman i) Appeals Metrics

‘v E_.E- Rx Appeals Report

205.9

— e . Purpose: Identify all cases for appeals, help evaluate the
| === effectiveness of current prior Authorization programs

o - n L e
ST A i cecio. PA Count
‘v EE—— PA Count of Requests Approved and Denied
' [l <D D
RSP PP p— [ — [PRTIp—

Purpose: Capture and evaluate Prior Authorizations data to
support customer retention
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